CANTINA

REFUND POLICY

In accordance with existing Refund Policies at Salt River Fields and the uniqueness of our
Cantina set-up, the following policies are in place for all Cantina games during Spring Training
for the All-Inclusive Decks of Cantina:

e There will be no refunds for games canceled after they have reached a point of play
constituting a regulation game. Refunds for a game not reaching official designation are
up to the discretion of Salt River Fields Management and Executive Council Charities.

e EXCHANGES WILL NOT BE ISSUED.

e Should the game not progress to or beyond a point of play constituting a regulation
game, your Cantina game ticket portion for the physical baseball game and the
charitable donation portion to Executive Council Charities can either be refunded to you
or you can continue to make this donation and help us serve the 100+ local youth
charities who benefit each year from Cantina — Spring Training.

e Should the game be canceled or rained out after your food and beverage package has
been made available (once the gates open an hour prior to first pitch), you will not
receive a refund or credit for any portion of the food and beverage package.

Ticket refund requests must received by April 15, 2026.

Please email requests to Lisa Burke - Lburke@eccharities.org.
*Be sure to state if you would like to add any charitable contribution in this
return process.

THANK YOU FOR SUPPORTING YOUTH IN OUR COMMUNITY!
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